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Why Preparation MattersWhy Preparation Matters
When it comes to sailing through a job interview, preparation is always key —
whether you're a first-time job hunter or a seasoned professional. Regardless of
the industry you're in, a few things should always be on your pre-interview to-
do list: researching the company, practising your answers, building your
confidence, and planning your approach on the day. We've put together this
checklist so you don't miss out on any of the essentials before the big day.

Thorough research is non-negotiable for any interview, be it in person, over the
phone, via video call, or at an assessment centre. Begin by exploring the company’s
website and social media channels, then seek out news coverage and press
announcements relating to the business. You may uncover useful information
about major clients, strategic partnerships, key rivals, or plans to enter new
markets.

Your research should paint a clear picture of what the organisation stands for and
what it has achieved recently. Browse Glassdoor for honest feedback from both
former and current employees to understand what day-to-day life there is actually
like.

Don’t forget to familiarise yourself with the wider sector too — including the current
landscape, main competitors, emerging trends, ongoing challenges, and future
projections. Comprehensive preparation builds both your credibility and your
confidence, demonstrating to the interviewer that you’re genuinely motivated.

Research the CompanyResearch the Company

Spend time carefully working through every element of the job description and
person specification, aligning your skills and experience with what the
employer is seeking. Be ready to discuss your reasons for applying and make a
compelling case for why you’re the ideal candidate.

If the position is well established, look at how similar roles are described at
other organisations to gain a fuller picture of the day-to-day tasks and
responsibilities you’re likely to take on.

Review the Job DescriptionReview the Job Description



Set the scene and provide context.Situation

Competency-Based QuestionsCompetency-Based Questions
In the vast majority of interviews, you’ll encounter competency-based questions,
where the interviewer invites you to walk them through a real experience in which
you demonstrated a specific skill. The reasoning is simple: how you’ve behaved in
the past is considered the most reliable guide to how you’ll perform going
forward. Aim to have between five and ten genuine examples ready, drawn from
your own experience and mapped to the skills outlined in the job description.

The STAR MethodThe STAR Method
Structure each of your answers using the STAR Method:

S

Define the challenge or objective you faced.TaskT

Explain the steps you took and why.ActionA

Highlight the positive outcome and lessons learned.ResultR

Common Questions to Prep ForCommon Questions to Prep For

‘’Tell me a bit about yourself."

‘’Why do you want to leave your current role?"

‘’What draws you to this particular company?"

‘’What are your key strengths?"

‘’What would you say are your weaknesses?"

‘’What excites you most about this 
opportunity?"

‘’Where do you see yourself in the years 
ahead?"

‘’Describe a challenging situation and
how you handled it."

‘’What are your salary expectations?"



On the Day - Your Final ChecklistOn the Day - Your Final Checklist

Follow these tips on the day to give yourself every chance of success.

Arrive Feeling Fresh

Get a good night's sleep and have a nutritious breakfast. Steer clear of sugary
foods and drinks in the lead-up to the interview.

Dress for Confidence

Choose something smart and professional. As a guide, aim to dress one step above
your usual work attire.

Plan Your Journey

Check and double-check the location and your best route. Aim to arrive 5–10 minutes early
— never be late. If driving, confirm parking with your consultant or the company.

Speak Clearly & Listen Well
Listen and Respond Clearly Don't speak too quickly. Pause before answering difficult
questions — a considered reply always beats a hasty one.

Watch Your Body Language
Sit up straight, smile, and maintain good eye contact. Greet your interviewer with a
firm handshake. Avoid fidgeting or leaning on the desk.

Prepare Questions to Ask
Prepare a couple of considered questions in advance. If yours have been covered, you
might say: "All my questions have been answered, but I'd love to explore X further."

01.

02.

03.

04.

05.

06.

07.

08.

Accept a Drink if Offered One
A glass of water is always worth taking. A quiet sip gives you a natural pause to
think before tackling a challenging question.

Bring Your CV and a Notepad
Take a printed copy of your CV and a notepad and pen. Make notes on anything you'd
like to follow up or expand on.
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